
PRICE LIST

Prices are in United States Dollars (USD) | Prices are inclusive of shipping within the USA, but are exclusive of any applicable taxes. 

Prices are valid from March 01, 2023 - February 29, 2024, but can be changed at hearX’s discretion.



Annual test credits

Headphone swap out 
No downtime in testing.  

Access to mHealth Studio Cloud Software
Secure cloud-based data management platform.

Warranty
1-year warrant y on all hardware components.

One-on-one training, plus 

access to the online training platform

Software updates and

remote technical support 

Year 1
Includes once-off outright purchase of hardware, calibration, 

Unlimited Unlimited

$1,330

$610 $750

$1,050 $1,330

$330

Lite Enterprise Enterprise Plus

Available in English, Spanish & French 

*Shipping charges are included for local shipments in the USA. Additional charges will apply for shipment outside of the USA.

®  ®  hearScreen hardware is not compatible with all software packages and can only be used with hearScreen .

Frequency range: 500 - 8,000 Hz

Samsung Galaxy J4 Core, Sennheiser 

HD 280 Pro headphones & carry case

PURE TONE SCREENING AUDIOMETER
 

SCREENING HARDWARE SET 

SCREENING TEST

Award-winning pure tone audiometry hearing screening

solution on a smartphone. A cost-effective, clinically-

validated smartphone screening audiometer.

A user-friendly design, automated test protocols and

quality control features allows minimally-trained persons

to conduct quick and accurate hearing screening.

hearScreen  is launched from mHealth Studio, which is®

our integrated cloud-based electronic health record

solution to manage your patient, facility and test data

seamlessly. mHealth Studio is free of charge purchased

with the hearScreen solution.

Intensity range: 20 to 90 dB HL

shipping and software license fees for year 1 only.

Annually, from Year 2 onwards
Annual fee includes recalibration, return shipping
and software license fees.

360



Available in English, Spanish & French 

*Shipping charges are included for local shipments in the USA. Additional charges will apply for shipment outside of the USA.

20dB Sennheiser HD280 Pro 

DIAGNOSTIC HARDWARE SET A

Annual test credits

Headphone swap out
No downtime in testing.

Access to mHealth Studio Cloud Software
Secure cloud-based data management platform.

Warranty 
1-year warrant y on all hardware components.

One-on-one training, plus 

access to the online training platform

Software updates and

remote technical support 

Year 1 
Includes once-off outright purchase of hardware, calibration, 

Unlimited Unlimited

$2,000 2,300$ $2,300

$390 $690 $830

Lite Enterprise Enterprise Plus

CLINICAL TEST

Frequency range: 125 - 8,000 Hz

Samsung Tab A7, Sennheiser HD 280

Pro headphones & carry case

Intensity range: 20 to 90 dB HL

CERTIFIED PURE TONE CLINICAL AUDIOMETER
 

A world-first pure tone audiometry solution on a tablet.

hearTest is launched from mHealth Studio, which is our

integrated cloud-based electronic health record

solution to manage your patient, facility and test data

seamlessly. mHealth Studio is free of charge

purchased with the hearTest solution.

The world’s only certified (IEC 60645-1) pure tone

audiometer on a tablet. This cost-effective audiometer

uses calibrated headphones with an extended high

frequency (8-16 kHz) option. A user-friendly design

allows automated or facilitated testing with real-time

quality control and cloud data management.

shipping and software license fees for year 1 only.

Annually, from Year 2 onwards
Annual fee includes recalibration, return shipping
and software license fees.

360



*Shipping charges are included for local shipments in the USA. Additional charges will apply for shipment outside of the USA.

Annual test credits

Headphone swap out  
No downtime in testing.

Access to mHealth Studio Cloud Software
Secure cloud-based data management platform.

Warranty
1-year warrant y on all hardware components.

One-on-one training, plus 

access to the online training platform

Software updates and

remote technical support 

Year 1 
Includes once-off outright purchase of hardware, calibration, 

Unlimited Unlimited

$2,670 $2,970 $2,970

$390 $690 $830

Lite Enterprise Enterprise Plus

CLINICAL TEST

DIAGNOSTIC HARDWARE SET B

-10dB Sennheiser HD280 Pro

Frequency range: 125 - 8,000 Hz

Samsung Tab A7, Sennheiser HD 280

Pro headphones, v3 DAC & carry case

Intensity range: -10 to 100 dB HL

Available in English, Spanish & French 

CERTIFIED PURE TONE CLINICAL AUDIOMETER
 

A world-first pure tone audiometry solution on a tablet.

hearTest is launched from mHealth Studio, which is our

integrated cloud-based electronic health record

solution to manage your patient, facility and test data

seamlessly. mHealth Studio is free of charge

purchased with the hearTest solution.

The world’s only certified (IEC 60645-1) pure tone

audiometer on a tablet. This cost-effective audiometer

uses calibrated headphones with an extended high

frequency (8-16 kHz) option. A user-friendly design

allows automated or facilitated testing with real-time

quality control and cloud data management.

shipping and software license fees for year 1 only.

Annually, from Year 2 onwards
Annual fee includes recalibration, return shipping
and software license fees.

360



Annual test credits

Headphone swap out  
No downtime in testing.

Access to mHealth Studio Cloud Software
Secure cloud-based data management platform.

Warranty
1-year warrant y on all hardware components.

One-on-one training, plus 

access to the online training platform

Software updates and

remote technical support 

Year 1 
Includes once-off outright purchase of hardware, calibration, 
shipping and software license fees for year 1 only.

Annually, from Year 2 onwards

Unlimited Unlimited

$3,000 3,300 $3,300$

$390 $690 $1,540

Lite Enterprise Enterprise Plus

CLINICAL TEST

DIAGNOSTIC HARDWARE SET C

*Shipping charges are included for local shipments in the USA. Additional charges will apply for shipment outside of the USA.

-10dB RadioEar Dd450

Frequency range: 125 - 16,000 Hz

Samsung Tab A7, RadioEar Dd450

headphones, v3 DAC & carry case

Intensity range: -10 to 95 dB HL

Available in English, Spanish & French 

CERTIFIED PURE TONE CLINICAL AUDIOMETER
 

A world-first pure tone audiometry solution on a tablet.

hearTest is launched from mHealth Studio, which is our

integrated cloud-based electronic health record

solution to manage your patient, facility and test data

seamlessly. mHealth Studio is free of charge

purchased with the hearTest solution.

The world’s only certified (IEC 60645-1) pure tone

audiometer on a tablet. This cost-effective audiometer

uses calibrated headphones with an extended high

frequency (8-16 kHz) option. A user-friendly design

allows automated or facilitated testing with real-time

quality control and cloud data management.

Annual fee includes recalibration, return shipping
and software license fees.

360



Available in English, Spanish & French 

*Shipping charges are included for local shipments in the USA. Additional charges will apply for shipment outside of the USA.

®  The review and sign off of audiograms is required under OSHA by medical practitioners. hearX offers this as a service to US-based clients. 

Frequency range: 125 - 8,000 Hz

Pricing is available on request from your sales executive. 

 Samsung Tab A7, IP30 insert 

earphones, ear defenders, 500 

disposable ear tips, v3 DAC & carry case

OCC HEALTH INSERT HARDWARE SET

Annual test credits

1-year warrant y on all hardware components.

One-on-one training, plus 

access to the online training platform

Software updates and

remote technical support 

Year 1 
Includes once-off outright purchase of hardware, calibration, 
shipping and software license fees for year 1 only.

Annually, from Year 2 onwards

Unlimited Unlimited

$3,120 $3,500 $3,500

$410 1,260$790 $

Lite Enterprise Enterprise Plus

OCCUPATIONAL HEALTH AUDIOMETRY
 

An award-winning, certified digital audiometry

solution.

hearTest Occ Health is launched from mHealth

Studio, which is our integrated cloud-based

electronic health record solution to manage

your patient, facility and test data seamlessly.

mHealth Studio is free of charge purchased

with the hearTest Occ Health solution.

hearTest Occ Health is a certified tablet-based

audiometry solution for seamless hearing

conservation. This portable and robust solution

offers mobile testing outside of a booth at a

fraction of the cost and ensures easy and

time-efficient compliance. The hardware setup

with insert earphones complies to International

Standards of occupational healthcare.

OCCUPATIONAL HEALTH

Headphone swap out  
No downtime in testing.

Access to mHealth Studio Cloud Software
Secure cloud-based data management platform.

Warranty

Annual fee includes recalibration, return shipping
and software license fees.

360

Intensity range: -10 to 100 dB HL

 



Available in English, Spanish & French 

Frequency range: 125 - 16,000 Hz

 

Intensity range: -10 to 95 dB HL

OCC HEALTH OVER-EAR HARDWARE SET

*Shipping charges are included for local shipments in the USA. Additional charges will apply for shipment outside of the USA.

®The review and sign off of audiograms is required under OSHA by medical practitioners. hearX  offers this as a service to US based clients. 

Consumables can be purchased separately. Please contact your sales executive for more information.

Annual test credits

Headphone swap out  
No downtime in testing.

Access to mHealth Studio Cloud Software
Secure cloud-based data management platform.

Warranty
1-year warrant y on all hardware components.

One-on-one training, plus 

access to the online training platform

Software updates and

remote technical support 

Year 1 
Includes once-off outright purchase of hardware, calibration, 

Unlimited Unlimited

$3,020 $3,400 $3,400

$410 $790 $1,640

Lite Enterprise Enterprise Plus

OCCUPATIONAL HEALTH

OCCUPATIONAL HEALTH AUDIOMETRY
 

An award-winning, certified digital audiometry

solution.

hearTest Occ Health is launched from mHealth

Studio, which is our integrated cloud-based

electronic health record solution to manage

your patient, facility and test data seamlessly.

mHealth Studio is free of charge purchased

with the hearTest Occ Health solution.

hearTest Occ Health is a certified tablet-based

audiometry solution for seamless hearing

conservation. This portable and robust solution

offers mobile testing outside of a booth at a

fraction of the cost and ensures easy and

time-efficient compliance. The hardware setup

with insert earphones complies to International

Standards of occupational healthcare.

shipping and software license fees for year 1 only.

Annually, from Year 2 onwards
Annual fee includes recalibration, return shipping
and software license fees.

360

headphones, v3 DAC & carry case

Samsung Tab A7, RadioEar DD450 



 

*Shipping charges are included for local shipments in the USA. Additional charges will apply for shipment outside of the USA.

DIAGNOSTIC HARDWARE SET A

Annual test credits

Headphone swap out  
No downtime in testing.

Access to mHealth Studio Cloud Software
Secure cloud-based data management platform.

Warranty
1-year warrant y on all hardware components.

One-on-one training, plus 

access to the online training platform

Software updates and

remote technical support 

Year 1 
Includes once-off outright purchase of hardware, calibration, 

Unlimited Unlimited

$2,000 $2,300 2,300$

$390 $690 $830

Lite Enterprise Enterprise Plus

SELF TEST SOLUTION

20dB Sennheiser HD280 Pro

Frequency range: 125 - 8,000 Hz

Samsung Tab A7, Sennheiser HD 280

Pro headphones & carry case

Intensity range: 20 to 90 dB HL

SELF TEST HEARING SUITE
 

A tablet-based hearing test solution for diagnostic

assessments outside a sound booth. The solution

allows for self-testing counter-side, curb-side or at

home with telehealth support. It even allows healthcare

professionals to make treatment recommendations,

including the fitment of hearing aids that can be

provided in low- or no-touch alternative models of care.

hearX Self Test Kit is launched from mHealth Studio,

which is our integrated cloud-based electronic health

record solution to manage your patient, facility and test

data seamlessly. mHealth Studio is free of charge

purchased with the hearX Self Test Kit solution.

The hearX Self Test Kit software includes access to:

- hearTest: Pure tone audiometer

- hearSpeech: Speech-in-noise which includes

 UCL/MCL test

- hearRisk: Ear risk assessment

- hearScope: Digital eardrum otoscopy

 (If the hearScope hardware is purchased).

shipping and software license fees for year 1 only.

Annually, from Year 2 onwards
Annual fee includes recalibration, return shipping
and software license fees.

360



HARDWARE ONCE-OFF

hearScope only & carry case

Additional specula (set of 6, 2 x 3mm, 
2 x 4mm and 2 x 5mm)

Dermal & throat adapter

$220 $3 $21

hearScope
Only

hearScope
Specula

hearScope
Adapter

Once-off Once-off Once-off

CLINICAL TEST

DIGITAL OTOSCOPE
 

A digital video otoscope that captures high-quality images

and videos from a smartphone or desktop to assist healthcare

providers by accurately classifying images of the eardrum.

hearScope can be used as a standalone application. When

used in conjunction with the hearTest, hearTest Occ Health or

hearX Self Test Kit the hearScope application is launched from

mHealth Studio Cloud, which is our integrated cloud-based

electronic health record solution to manage your patient,

facility and test data seamlessly. mHealth Studio is free of

charge purchased with hearScope.

hearScope is shipped in a hard cover carry case and comes

standard with a phone stand, as well as 6 specula (2 x 3mm,

2 x 4mm and 2 x 5mm).

Android App available for download from the hearX website or Google Play Store.

hearScope software available for free. 

https://play.google.com/store/apps/details?id=com.hearxgroup.hearscope&hl=en&gl=US&pli=1


Direct referrals and test monitoring in cloud-based Leads portal.

Themes

Toggle between a light and a dark version of the widget.

Referrals can be turned on/off.

Logo

Determine whether you would like the hearDigits logo to appear on your widget. Select the 

images and icons custom to your preference, to best suit your widget.

Fonts

Select between 7 different font types available for the hearDigits widget.

Colour

Customize your widget in terms of colour, according to the clinic's look & feel.

Text

Edit and change the text presented on several windows of the widget.

Privacy Policy

Add your own privacy policy.

Select your own image to be displayed with your contact details.

Basic patient information can be captured before the result screen is displayed.

The result screen can be customized with regards to image upload and button flow.

The user has the ability to add a hyperlink post test to redirect to a specific URL.

Annual Pricing $995

Premium

SCREENING TEST &  SELF TEST SOLUTION

ONLINE HEARING TEST
 

A simple and affordable way for a website owner to connect

with people concerned about their hearing.

Using breakthrough, clinically-valid, speech-in-noise

technology, the online test generates qualified referrals for

hearing aid sales. The hearDigits widget is customizable to

easily and seamlessly be embedded on a healthcare

professional’s website. End-users can take a free 2-minute

hearing screening, order hearing aids from the website,

or submit their details for secure referrals directly to the

healthcare professional, via a secure online portal.



@hearxgroup @hearX_Group hearX Group @hearxgroup

+1 (415) 212 5500  |  +27 (12) 030 0268   |   info@hearxgroup.com   |   www.hearXgroup.com

https://twitter.com/hearX_Group
https://www.facebook.com/hearxgroup/
https://za.linkedin.com/company/hearx-group
https://www.instagram.com/hearxgroup/
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