
Prices are in United States Dollars (USD) | Prices exclude shipping and any applicable taxes.
Prices are valid from February 01, 2025 - February 01, 2026, but can be changed at hearX’s discretion.

PRICE LIST



SCREENING HARDWARE SET

SCREENING TEST

Samsung Galaxy A04e, 
Sennheiser HD 280 Pro 
headphones & carry case

*Frequency range: 
125 - 8 000 Hz
*Intensity range: 
25 to 70 dB HL

2

Lite Enterprise Enterprise Plus

Annual test credits 360 Unlimited Unlimited

Headphone swap out
No downtime in testing.

× × ✓

Access to mHealth Studio Cloud Software
Secure cloud-based data management platform. ✓ ✓ ✓

Warranty
1-year warranty on all hardware components. ✓ ✓ ✓

One-on-one training, plus access to the online 
training platform ✓ ✓ ✓

Software updates and remote technical support ✓ ✓ ✓
Year 1
Includes once-off outright purchase of hardware, calibration and
software license fees for year 1 only.

$1,200 $1,500 $1,500

Annually, from Year 2 onwards
Includes calibration and software license fees. $370 $680 $825

*Prices exclude shipping.
hearScreen® hardware is not compatible with other software packages and can only be used with hearScreen® software.

Available in English, Spanish & French

CLINICALLY-VALIDATED, SMARTPHONE-BASED PURE TONE SCREENING AUDIOMETER.

hearScreen® is a mobile hearing assessment solution suitable for clinical, school, and community screening programs. Its intuitive interface, 
automated test protocols, and quality control features enables minimally-trained persons to conduct quick and accurate hearing screenings.

hearScreen® integrates with our cloud-based data management portal, ensuring a seamless experience for referral, data management and 
reporting.



DIAGNOSTIC HARDWARE SET A

CLINICAL TEST3

*Prices exclude shipping.

Lite Enterprise Enterprise Plus

Annual test credits 360 Unlimited Unlimited

Headphone swap out
No downtime in testing.

× × ✓

Access to mHealth Studio Cloud Software
Secure cloud-based data management platform. ✓ ✓ ✓

Warranty
1-year warranty on all hardware components. ✓ ✓ ✓

One-on-one training, plus access to the online 
training platform ✓ ✓ ✓

Software updates and remote technical support ✓ ✓ ✓
Year 1
Includes once-off outright purchase of hardware, calibration and
software license fees for year 1 only.

$2,200 $2,500 $2,500

Annually, from Year 2 onwards
Includes calibration and software license fees. $430 $760 $900

Samsung Tab A7, Sennheiser 
HD 280 Pro headphones & 
carry case

*Frequency range: 
125 - 8 000 Hz
*Intensity range: 
10 to 90 dB HL

Available in English, Spanish & French

CLINICAL PURE TONE AUDIOMETER.

hearTest® is a CE-certified digital audiometer that combines the capabilities of a traditional clinical audiometer with the convenience of mobile 
testing. This cost-effective audiometer uses calibrated headphones, allowing testing across a frequency range of 125–8,000 Hz and an intensity 
range of 10 to 90 dB HL.

hearTest integrates with our cloud-based data management portal, ensuring a seamless experience for referral, data management and reporting.



DIAGNOSTIC HARDWARE SET B

CLINICAL TEST4

*Prices exclude shipping.

Lite Enterprise Enterprise Plus

Annual test credits 360 Unlimited Unlimited

Headphone swap out
No downtime in testing. × × ✓

Access to mHealth Studio Cloud Software
Secure cloud-based data management platform. ✓ ✓ ✓

Warranty
1-year warranty on all hardware components. ✓ ✓ ✓

One-on-one training, plus access to the online 
training platform ✓ ✓ ✓

Software updates and remote technical support ✓ ✓ ✓
Year 1
Includes once-off outright purchase of hardware, calibration and
software license fees for year 1 only.

$3,000 $3,300 $3,300

Annually, from Year 2 onwards
Includes calibration and software license fees. $430 $760 $900

Samsung Tab A7, 
Sennheiser HD 280
Pro headphones, v3 DAC & 
carry case

*Frequency range: 
 125 - 8 000 Hz
*Intensity range: 
-10 to 100 dB HL

Available in English, Spanish & French

CLINICAL PURE TONE AUDIOMETER

hearTest® is a CE-certified  digital audiometer that combines the capabilities of a traditional clinical audiometer with the convenience of mobile 
testing. This cost-effective audiometer uses calibrated headphones, allowing testing across a frequency range of 125–8,000 Hz and an intensity 
range of -10 to 100 dB HL.

hearTest integrates with our cloud-based data management portal, ensuring a seamless experience for referral, data management and reporting.



DIAGNOSTIC HARDWARE SET C

CLINICAL TEST5

*Prices exclude shipping.

Lite Enterprise Enterprise Plus

Annual test credits 360 Unlimited Unlimited

Headphone swap out
No downtime in testing. × × ✓

Access to mHealth Studio Cloud Software
Secure cloud-based data management platform. ✓ ✓ ✓

Warranty
1-year warranty on all hardware components. ✓ ✓ ✓

One-on-one training, plus access to the online 
training platform ✓ ✓ ✓

Software updates and remote technical support ✓ ✓ ✓
Year 1
Includes once-off outright purchase of hardware, calibration and
software license fees for year 1 only.

$3,300 $3,600 $3,600

Annually, from Year 2 onwards
Includes calibration and software license fees. $430 $760 $1,700

Samsung Tab A7, RadioEar 
DD450 headphones, v3 DAC 
& carry case

*Frequency range: 
125 - 16 000 Hz
*Intensity range: 
-10 to 95 dB HL

Available in English, Spanish & French

CLINICAL PURE TONE AUDIOMETER

hearTest® is a CE-certified digital audiometer that combines the capabilities of a traditional clinical audiometer with the convenience of mobile 
testing. This cost-effective audiometer uses calibrated headphones, allowing testing across a frequency range of 125–16,000 Hz and an intensity 
range of -10 to 95 dB HL.

hearTest integrates with our cloud-based data management portal, ensuring a seamless experience for referral, data management and reporting.



OCC HEALTH INSERT HARDWARE SET

OCCUPATIONAL HEALTH6

*Prices exclude shipping.
Consumables can be purchased separately. Pricing on request from your sales executive.

Lite Enterprise Enterprise Plus

Annual test credits 360 Unlimited Unlimited

Headphone swap out
No downtime in testing. × × ✓

Access to mHealth Studio Cloud Software
Secure cloud-based data management platform. ✓ ✓ ✓

Warranty
1-year warranty on all hardware components. ✓ ✓ ✓

One-on-one training, plus access to the online 
training platform ✓ ✓ ✓

Software updates and remote technical support ✓ ✓ ✓
Year 1
Includes once-off outright purchase of hardware, calibration and
software license fees for year 1 only.

$3,400 $3,800 $3,800

Annually, from Year 2 onwards
Includes calibration and software license fees. $450 $870 $1,400

Samsung Tab A7, IP30 insert 
earphones, ear defenders, 
500 disposable ear tips, v3 
DAC & carry case

*Frequency range: 
125 - 8 000 Hz
*Intensity range: 
-10 to 100 dB HL

Available in English, Spanish & French

OCCUPATIONAL HEALTH AUDIOMETRY

hearTest Occ Health is a CE-certified portable audiometer that enables cost-effective onsite hearing testing. 

Features available to support your workplace hearing conservation efforts include:
- Country-specific Occ Health protocols (incl. US, UK, AUZ, NZ, ZA)
- Standard Threshold Shift (STS) calculations,
- Integrated, real-time reporting,
- Secure data management.



OCC HEALTH OVER-EAR HARDWARE SET

Available in English, Spanish & French

OCCUPATIONAL HEALTH7

*Prices exclude shipping.
Consumables can be purchased separately. Pricing on request from your sales executive.

Lite Enterprise Enterprise Plus

Annual test credits 360 Unlimited Unlimited

Headphone swap out
No downtime in testing. × × ✓

Access to mHealth Studio Cloud Software
Secure cloud-based data management platform. ✓ ✓ ✓

Warranty
1-year warranty on all hardware components. ✓ ✓ ✓

One-on-one training, plus access to the online 
training platform ✓ ✓ ✓

Software updates and remote technical support ✓ ✓ ✓
Year 1
Includes once-off outright purchase of hardware, calibration and
software license fees for year 1 only.

$3,300 $3,700 $3,700

Annually, from Year 2 onwards
Includes calibration and software license fees. $450 $870 $1,800

Samsung Tab A7, RadioEar 
DD450 headphones, v3 
DAC & carry case

*Frequency range: 
125 - 16 000 Hz
*Intensity range: 
-10 to 95 dB HL

OCCUPATIONAL HEALTH AUDIOMETRY

hearTest Occ Health is a CE-certified portable audiometer that enables cost-effective onsite hearing testing. 

Features available to support your workplace hearing conservation efforts include:
- Country-specific Occ Health protocols (incl. US, UK, AUZ, NZ, ZA)
- Standard Threshold Shift (STS) calculations,
- Integrated, real-time reporting,
- Secure data management.



DIAGNOSTIC HARDWARE SET A

SELF TEST SOLUTION8

**Prices exclude shipping.
*Only available in the United States.

Lite Enterprise Enterprise Plus

Annual test credits 360 Unlimited Unlimited

Headphone swap out
No downtime in testing. × × ✓

Access to mHealth Studio Cloud Software
Secure cloud-based data management platform. ✓ ✓ ✓

Warranty
1-year warranty on all hardware components. ✓ ✓ ✓

One-on-one training, plus access to the online 
training platform ✓ ✓ ✓

Software updates and remote technical support ✓ ✓ ✓
Year 1
Includes once-off outright purchase of hardware, calibration and
software license fees for year 1 only.

$2,200 $2,500 $2,500

Annually, from Year 2 onwards
Includes calibration and software license fees. $430 $760 $900

Samsung Tab A7, 
Sennheiser HD 280 Pro 
headphones & carry case

*Frequency range: 
125 - 8 000 Hz
*Intensity range: 
10 to 90 dB HL

SELF TEST HEARING SUITE

The hearX Self Test Kit (STK) is a certified tablet-based hearing solution that enables contactless hearing testing.

Make informed treatment suggestions and support patients with interventions like *OTC hearing aids, with this low- and no-touch hearing 
assessment solution, ensuring patient safety without compromising diagnostic accuracy. Customize the kit with additional features tailored to your 
specific needs, enhancing the flexibility and functionality of this hearing assessment solution.

Available in English, Spanish & French



HEAROAE HARDWARE SET A

SCREENING & DIAGNOSTIC SOLUTION9

hearOAE device,  hearOAE 
probe, hearOAE accessory Kit, 
Sanibel ear tips & carry case

*Stimulus Frequency range (TE): 
400 - 5000 Hz
*Stimulus Frequency range (DP): 
700 - 8000 Hz

Screening Screening + Diagnostic

Annual test credits Unlimited Unlimited

Access to mHealth Studio Cloud Software
Secure cloud-based data management platform.

✓ ✓

Warranty
1-year warranty on all hardware components. ✓ ✓

One-on-one training, plus access to the online 
training platform ✓ ✓

Software updates and remote technical support ✓ ✓

Protocols Screening only Screening + Diagnostic

Results Basic pass/refer screening results
Detailed screening and diagnostic 

test data

Year 1
Includes once-off outright purchase of hardware, calibration and software license fees for year 1 only. $2,300 $3,200

Annually, from Year 2 onwards
Includes calibration and software license fees. $350 $560

*Prices exclude shipping.

OTOACOUSTIC EMISSIONS TESTS

hearOAE is a groundbreaking smartphone and tablet-based OAE device with Bluetooth® functionality. Make hearing assessments more efficient 
and put quality patient care at the center of what you do. hearOAE offers fully-customizable DP and TE otoacoustic emissions screening and 
diagnostic functionality.

Starting from $2,300, hearOAE provides intuitive, precise testing at a competitive rate.

The hearOAE hardware Set A is exclusively available to existing hearX clients.



HEAROAE HARDWARE SET B

SCREENING & DIAGNOSTIC SOLUTION10

Samsung Galaxy A04e, 
hearOAE device, hearOAE 
probe, hearOAE accessory kit, 
Sanibel ear tips & carry case

*Stimulus Frequency range (TE): 
400 - 5000 Hz
*Stimulus Frequency range (DP): 
700 - 8000 Hz

Screening Screening + Diagnostic

Annual test credits Unlimited Unlimited

Access to mHealth Studio Cloud Software
Secure cloud-based data management platform.

✓ ✓

Warranty
1-year warranty on all hardware components. ✓ ✓

One-on-one training, plus access to the online 
training platform ✓ ✓

Software updates and remote technical support ✓ ✓

Protocols Screening only Screening + Diagnostic

Results Basic pass/refer screening results
Detailed screening and diagnostic 

test data

Year 1
Includes once-off outright purchase of hardware, calibration and software license fees for year 1 only. $2,500 $3,400

Annually, from Year 2 onwards
Includes calibration and software license fees. $350 $560

*Prices exclude shipping.

OTOACOUSTIC EMISSIONS TESTS

hearOAE is a groundbreaking smartphone-based OAE device with Bluetooth® functionality. Make hearing assessments more efficient and put 
quality patient care at the center of what you do. hearOAE offers fully-customizable DP and TE otoacoustic emissions screening and 
diagnostic functionality.



HEAROAE HARDWARE SET C

SCREENING & DIAGNOSTIC SOLUTION11

Samsung Tab A7, hearOAE 
device, hearOAE probe, 
hearOAE accessory kit, 
Sanibel ear tips & carry case

*Stimulus Frequency range (TE): 
400 - 5000 Hz
*Stimulus Frequency range (DP): 
700 - 8000 Hz

Screening Screening + Diagnostic

Annual test credits Unlimited Unlimited

Access to mHealth Studio Cloud Software
Secure cloud-based data management platform.

✓ ✓

Warranty
1-year warranty on all hardware components. ✓ ✓

One-on-one training, plus access to the online 
training platform ✓ ✓

Software updates and remote technical support ✓ ✓

Protocols Screening only Screening + Diagnostic

Results Basic pass/refer screening results
Detailed screening and diagnostic 

test data

Year 1
Includes once-off outright purchase of hardware, calibration and software license fees for year 1 only. $2,600 $3,500

Annually, from Year 2 onwards
Includes calibration and software license fees. $350 $560

*Prices exclude shipping.

OTOACOUSTIC EMISSIONS TESTS

hearOAE is a groundbreaking tablet-based OAE device with Bluetooth® functionality. Make hearing assessments more efficient and put quality 
patient care at the center of what you do. hearOAE offers fully-customizable DP and TE otoacoustic emissions screening and diagnostic 
functionality.



ONLINE HEARING TEST

SCREENING TEST & SELF TEST SOLUTION12

Premium

Direct referrals and test monitoring in cloud-based Leads portal. ✓

Themes
Toggle between a light and a dark version of the widget.

Referrals can be turned on/off.
✓

Logo
Determine whether you would like the hearDigits logo to appear on your widget. Select the

images and icons custom to your preference, to best suit your widget.
✓

Fonts
Select between 7 different font types available for the hearDigits widget.

✓

Color
Customise your widget in terms of color, according to the clinic’s look & feel.

✓

Text
Edit and change the text presented on several windows of the widget.

✓

Privacy Policy
Add your own privacy policy.

Select your own image to be displayed with your contact details.

Basic patient information can be captured before the result screen is displayed.

The result screen can be customised with regards to image upload and button flow.

The user has the ability to add a hyperlink post test to redirect to a specific URL.

✓

Annual Pricing $995

VALIDATED ONLINE HEARING SCREENING TECHNOLOGY

hearDigits uses clinically-validated digits-in-noise technology for online hearing screening tests. The hearDigits widget can easily be embedded 
onto any healthcare service provider or retailer’s website, with customized branding and user journeys.

End-users can take a free online hearing screening to determine their hearing status in 2 minutes. Retailers, researchers and healthcare providers  
can access the test results directly from our secure cloud-based data management system for referrals, follow-up consultations.

For a more customized hearDigits widget with a tailored user journey, please reach out to our sales team at sales@hearxgroup.com for a quote. 

*Only available in the United States.
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